Complaint form
Addressee:
Zrubko s. r. o.
Hviezdoslavova 1118
024 01 Kysucké Nové Mesto
Slovakia
(next to the Hedera garden centre)
Tel.: +421 911 869 777
E-mail: info@zrubko.sk
Lodging a complaint:
	Title, first name and surname:
	 

	Home address:
	 

	E-mail address:
	 

	Order and invoice number:
	 

	Date of order:
	 

	Date of receipt of the goods:
	 

	Goods being claimed (name and code):
	 

	Description and extent of the defects:
	 

	As the seller's customer, I request that my complaint be handled as follows:
	 

	I wish the money to be refunded to my bank account (IBAN) / in another way:
	 



Attachments:
Date:
Signature:
